
We’ve devoted this month’s issue of Shel-
ter Watch to transport programs that 
move dogs from one geographic area to 
another with the expectation that the 
transported dogs will find a forever home.   
We recognize that there are other varia-
tions of animal transport, but in this issue 
we are focusing on dogs moving from one 
area to another.   The two areas may be 
within the same state or represent two or 
more states.   
 
At first thought the premise seems sound.   
If a shelter in a sending area has more dogs 
than adopters, and the receiving shelter 
has too few dogs with waiting adopters, 
then what objections can be raised with 
regards to the movement of these animals 
between these areas?  Animal lives would 
be saved!!  Were it only that easy and un-
complicated . . .   Numerous controversial 
issues have arisen as transport programs 
have expanded in number and scope. 
 
In this brief issue, we won’t address all of 
the advantages or concerns, but we can 
provide insight into the nature of some of 
the more common ones.  The big advan-
tages include saving lives, and helping shel-
ters.  Staff at sending shelters get some 
relief from the burden of euthanizing ani-
mals in areas where communities produce 
way more dogs than they can absorb into 
good homes.   Receiving shelters save lives 
and have dogs available that people come 
to the shelter hoping to find.  That’s good, 
right?   
 
Unfortunately, not always.   The wide-
spread transport of dogs from areas with 
infectious diseases common to their re-

gions (e.g., heartworm, babesiosis) into 
areas where these diseases are rare, has 
resulted in large veterinary bills for re-
ceiving shelters or for unsuspecting 
adopters, diagnostic challenges for veteri-
narians unfamiliar with these diseases, the 
risk of transmission of these diseases to 
local animals, and concerned veterinary 
regulatory officials.   Responding to the 
challenges, humane organizations 
(including shelters) have tried to address 
these concerns with well-written con-
tracts and guidelines for good transport 
programs.  Receiving states are beginning 
to enact legislation to regulate (and dis-
courage) transport.  And, as is often the 
case, regulatory officials, the veterinary 
community and the humane community 
have addressed the issues largely without 
collaborating with each other.  The result 
is the usual polarization of groups ulti-
mately seeking similar outcomes.   
 
The introduction of infectious diseases 
into receiving areas is only one concern.   
Poorly designed and managed transport 
environments can promote disease trans-
mission among the transported animals 
and be highly stressful to already disad-
vantaged dogs.  Receiving shelters can 
find themselves with parvovirus or dis-
temper outbreaks, precipitated by newly 
arrived transport dogs.  Sending shelters, 
seeking to avoid the euthanasia of poorly 
socialized, but physically healthy animals, 
can pass the difficult decision to euthanize 
on to unsuspecting receiving shelters 
 or adopters.  Well-meaning people (not 
necessarily affiliated with shelters) can 
seek to rescue potentially doomed dogs  
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an emergency order was filed in 2005 re-
quiring that all shelters and rescues receiv-
ing transported animals register with the 
Department of Agricultural Resources. This 
required organizations to provide proof of 
501(c)(3) status and keep health records of 
each animal. The order also required a 48-
hour isolation period upon arrival and a 
timely veterinary exam. 
 
In order to make this emergency order 
permanent in Massachusetts, a bill2 was in-
troduced by the legislature in 2009. A hear-
ing was held in May 2011, but the bill was 
not acted on and has not yet been made 
state law. 
 
These new regulations are impacting the 
way shelters and rescues operate in Con-
necticut and Massachusetts. Individuals in 
the sheltering community have varying 
opinions about the regulations’ necessity, 
feasibility, and possible underlying motiva-
tions. It is important to be cognizant of 
what is occurring in your state with regard 
to transport laws, and to voice your opin-
ions to your state legislators. 
 
For information on laws in your state,  
including laws regulating the transport of 
shelter animals, see www.animallaw.info. 

(Continued next page) 

As the volume of shelter animals un-
dergoing interstate transport has in-
creased, so have questions about the 
ramifications of this practice. Specifi-
cally, there are concerns regarding the 
introduction of infectious diseases, the 
questionable practices of some 
“rescues” that do not adequately pro-
vide for animal health, and the welfare 
of existing animals in the state receiving 
transports. These issues, among others, 
have been brought to the attention of 
state governments in some northeast-
ern states. 
 
In Connecticut, a new law regarding 
shelter animal transport became effec-
tive as of October 20111. Cats and 
dogs being transported must now have 
a certificate from a veterinarian within 
the last 30 days stating that that animal 
is not exhibiting signs of infectious dis-
ease. Additionally, animals coming into 
Connecticut must have a physical exam 
by a veterinarian within 48 hours of 
arrival.  Upon arriving in Connecticut, a 
physical exam must be provided every 
90 days, and within 15 days prior to 
adoption. 
 
Massachusetts recently had changes 
regarding its regulations as well. First, 
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It is important to be 
aware of what is 
occurring in your 
state with regard to 
transport laws. 

So what is the solution?  Certainly, adher-
ence to well-conceived guidelines for trans-
port programs, education of transporting 
parties, and adherence to the laws will go a 
long way towards addressing the issues.   I 
also suspect that better cooperation among 
regulators, the humane and veterinary com-
munities on this and other issues of mutual 
concern would result in better outcomes 
for our animals overall.  But  . . . that is a 
topic for another issue. 
 

Jan Scarlett, DVM, Ph.D. 

by transporting them, and animal trans-
port businesses can increase revenues 
by trucking dogs between areas for 
profit.  Done well, this is not necessar-
ily a problem.  Done without regard to 
existing laws and without sound knowl-
edge or regard for the welfare of the 
animals, people, shelters or existing dog 
populations in receiving areas has lead 
to severe restrictions (or even prohibi-
tion) of well-conceived and well-run 
programs that save lives.  
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For information on 
laws in your state, 
including laws regulat-
ing the transport of 
shelter animals, please 
visit 
www.animallaw.info! 

1 S.5368, An Act Extending Certain Pet 
Shop Licensee Requirements to Persons 
and Organizations that Import Animals 
for Adoption. (Conn. 2011) 
 

2 H. 561 and H. 1445, An Act Relative to 
the Regulation of Animal Shelters. (Mass. 
2009) 
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Guidelines for Companion Animal Transport Programs:  
Dr. Elizabeth Berliner 
Done responsibly, transport of compan-
ion animals from regions of high supply/ 
high euthanasia to areas of low supply/
low euthanasia undoubtedly saves lives. 
Helping dogs and cats find loving homes 
when they would otherwise be eutha-
nized is what we all want to do on a 
most basic level.  Historically, transport 
has acted on a small-scale, usually 
through the efforts of individuals in-
volved in animal rescue networks.  How-
ever, in the last few years, large-scale 
transports have become more common, 
and more organized. 
 
Responsible companion animal transport 
requires an investment from both source 
and destination shelters, as it needs to 
encompass more than just a means of 
transport from one place to another.  
Responsible programs have medical, be-
havior, and transport guidelines in place 
to assure that participation in the trans-
port is the most humane outcome for 
each animal, and not just a default when 
options have run out. 
 
The National Federation of Humane So-
cieties offers a “Best Practices” guide to 
creating a transport relationship be-
tween shelters or humane organizations.  
A few key principles should guide all de-
cisions related to companion animal 
transport: 
 Public health and safety must be a 

primary concern; 
 All agencies must be registered 501-

c3 or municipal agencies; 
 Local, state, and federal regulations 

must be followed; and 
 Humane standards of care must pro-

tect every single animal transported. 
 
Truly, establishing a safe, humane and 

successful transport program is about es-
tablishing a relationship, which requires the 
participating partners to have candid dis-
cussions about medical procedures, behav-
ioral assessments, resources, protocols, 
liabilities and philosophies. 
 
While each transport relationship may be 
different, some basic rules apply regarding 
infectious disease screening, preventive 
medicine, behavioral assessment, and safe 
practices.  The NFHS “Best Practices” 
document is a nice place to start in design-
ing a transport protocol that meets the 
size and resources of particular partner 
organizations.  Their tiered approach out-
lines protocols ranging from basic require-
ments to ideal solutions, and encompasses 
investments and benefits to both organiza-
tions. 
 
Beyond the details directly involved in 
transport, there is a responsibility on desti-
nation shelters to aid in addressing the 
issues contributing to overpopulation in 
the source organizations.  This, too, takes 
an investment of time, resources, and ex-
pertise, but has the most potential to posi-
tively impact the welfare of animals in 
these communities over the long-term. 
 
Resources for further information 
 
 National Federation of Humane Socie-

ties, Companion Animal Transport Pro-
grams. http://
www.humanefederation.org/
TransferBestPractice.cfm 

 Michigan University College of Law 
Animal Legal and Historical Center 
http://www.animallaw.info 

 Pet Smart Charities’ Rescue Waggin’ 
http://www.petsmartcharities.org/
rescue-waggin 
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Commonly found tick-borne diseases 
from the Southeast and Southwest 
United States include Ehrlichia, Babesia, 
and, although also common in the 
Northeast and parts of the Midwest, 
Lyme disease. Ehrlichia canis infection is 
particularly prevalent in Arizona and 
Texas.  Ticks aside, heartworm remains 
a major concern in animals transported 
from the south and a plan for screening 
and treatment must be set in place be-
fore starting a transport program. 
 
Diagnostics: 4DX - Are the blue 
dots always the answer? 
 
Whenever implementing a transport 
operation, having a veterinarian involved 
is imperative. Diagnostic tests are NOT 
necessarily black-and-white, yes-or-no 
answers to your infectious disease ques-
tions. Having adequate medical staff 
available for consultation is crucial for 
correct interpretation of diagnostic re-
sults. 
 
A commonly used diagnostic tool in 
shelters is the 4DX SNAP test, which 
tests for heartworm antigen, and anti-
bodies to Anaplasma, Ehrlichia, and Borre-
lia burgdorfi (which can cause Lyme dis-
ease). The heartworm component of the 
SNAP test detects antigens produced by 
the adult, female worm, which indicates 
the actual presence of the adult worm, 
i.e. it is very likely that this animal is in-
fected with heartworm and has already 
developed adult worms. However, the 
Anaplasma, Ehrlichia, and Lyme disease 
components of the test detect antibodies 

against the infectious agent. Antibodies are 
produced by the animal’s immune system 
in response to previous exposure to the 
agent – it does NOT necessarily equate 
active infection causing a disease state in 
the animal. 
 
To test or not to test? 
 
So who should we test? And if the tests 
are positive, who should we treat? While 
it may seem like best practice to test every 
animal that walks through your shelter 
doors for as many infectious agents as pos-
sible, this is actually not the case. For ex-
ample, antibody tests are not necessarily 
yes-or-no answers as to whether an animal 
has a specific disease and needs treatment. 
In a clinically healthy animal, a positive anti-
body test may merely suggest a previous 
exposure to the infectious agent. That 
said, clinically ill animals should always be 
tested and treated appropriately for posi-
tive test results. However, testing every 
healthy animal with a 4DX may be an un-
necessary expense for your shelter. Heart-
worm-only, in-house tests are advisable in 
healthy animals who may have antibodies 
to tick-borne disease agents, but do not 
have an active disease process which war-
rants treatment. 
 
Additional resources can be found at:: 
 
Companion Animal Parasite Council 
(CAPC): http://www.capcvet.org/ 
 
American Heartworm Society: http://
heartwormsociety.org/ 

Diagnostics: 4DX tests: Dr. Nicole Putney 

“On the Go” Cleaning and Disinfection: Dr. Mike Greenberg 

Transport programs can be an effective 
means for improving an animal’s chances 
for adoption.  However, without proper 
cleaning and disinfection, they can also 
be an effective means for transporting 
viruses, bacteria, parasites, and other 

pathogens.  A written cleaning protocol 
based on specific infectious diseases, your 
transport vehicle, and your cleaning sched-
ule will ensure that you are transporting 
animals and leaving their bugs behind. 

(Continued next page) 
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The Bugs 
Before developing a protocol, be sure to 
consider the pathogens that you are up 
against.  Rather than looking at every 
possible “bug,” simply think about those 
that are toughest to kill. Parvovirus, ring-
worm, and calicivirus are the hardiest 
agents we typically encounter.  There 
are a few disinfectants that work against 
them; more information can be found at 
http://
www.sheltermedicine.vet.cornell.edu/
shelter/documents/DisinfectantChart.pdf. 
In addition, if you are working with an 
organization that has had problems with 
a particular infectious disease, be sure to 
consider this when designing your proto-
col. 
 
The Vehicle 
A cleaning protocol should address 
“animal,” “human,” and “utility” areas in 
your vehicle; remember that hardy 
pathogens stick to our hands, shoes, and 
clothes so even “non-animal” parts of 
the vehicle need to be properly disin-
fected.  The materials in each area must 
be considered when choosing a disinfec-
tant.  For instance, dilute bleach might 
work well on heavy-duty plastics in your 
animal cages, but could quickly rust ex-
posed metal on your vehicle’s floor. 
 
The Schedule 
Cleaning and disinfection should take 
place on a fixed schedule.  Your proto-
col should address “day-to-day” cleaning 

during trips, “deep” cleaning between trips, 
and “accidents” that might happen along 
the way.  Daily cleaning protocols should 
focus on maintaining clean, dry areas 
throughout the vehicle, and not necessarily 
complete disinfection.  Assuming animals 
are kept in assigned cages throughout the 
trip, a “spot cleaning” protocol can be em-
ployed in animal areas.    Daily cleaning 
agents used in animal ares should ideally be 
non-caustic; this will minimize respiratory 
irritation.  Accelerated hydrogen peroxides 
(e.g. Oxivir TB) and potassium peroxy-
monosulfates (e.g. Trifectant) are generally 
less irritating than bleach.  Deep cleaning 
must be performed between transports, 
ideally right after a group of animals is 
unloaded.  All bedding should be removed; 
if possible, cages should be removed and 
and disinfected in such a way as to inacti-
vate ringworm (1:10 bleach dilution for 10 
minutes).  It is important to have an ade-
quate supply of cleaning supplies to address 
any “accidents” that might occur along the 
way; for instance, have a plan in place for 
dealing with a dog that suddenly has bloody 
diarrhea (a sign of parvovirus) in his cage. 
 
Your Protocol 
Developing a cleaning and disinfection pro-
tocol before your next transport will pro-
tect the animals in your care.  A healthier 
transport population will ultimately 
strengthen the relationship between you 
and your transport partners, in turn 
strengthening the foundation of a success-
ful transport program.  
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Many dogs struggle 
with the transition 
created by the 
transport. 

The Behavioral Downside of Dog Transportation Programs:  
Ms. Kelley Bollen, MA, CABC 

While the transport programs have 
saved countless numbers of dogs in 
disadvantaged parts of our country, 
there are some downsides, behaviorally 
speaking, that I would like to address.  
As a behaviorist who works both with 
animal shelters and private pet owners, 
I have seen my share of dogs struggling 
with the transition created by the trans-
port.    
 

One of my major concerns, and a recur-
ring issue that I see in my private practice, 
relates to adolescent dogs that are trans-
ported from situations where they were 
not socialized to humans during their 
critical period for socialization.  This criti-
cal period  in dogs is from 3-12 weeks of 
age, with the socialization period continu-
ing until about 16 weeks.  Adolescent 
dogs who spent the better part of this  

(Continued next page) 
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period living outside or in a shelter missed out on 
being socialized to humans and living in a human 
home, and they have a very hard time adjusting to 
this new life.  These dogs are often fearful and un-
trusting of people and their adoptive families struggle 
with helping them adjust.  
 
My other behavioral concern with the transportation 
programs involves the trauma of the trip.  Thousands 
of dogs are transported around the country for a 
chance for a better life.  The well-organized and well-
funded programs have guidelines for their transports.  
They often restrict the distance they will travel from 
one location to another, thus limiting the length of 
time the dogs spend on the road. They have guide-
lines for how many stops must be made to provide 
the dogs with walks and to give them food and wa-
ter.  They even use climate-controlled vehicles that 
are clean and well ventilated.  But there are many 
individuals and groups who transport dogs without 
any regard for their physical and psychological well-
being during the trip.  Many of these groups use box 
trucks with no lighting or ventilation and do not re-

strict the length of time the dogs spend in the back of 
the truck. I just read a news report about the finding 
of 128 dogs and one cat in the back of a U-Haul truck 
being transported across country.  The animals had 
been in the truck for four days.  While this type of trip 
is traumatic for any age dog, it can be extremely detri-
mental to the emotional wellbeing of young puppies.  
As I stated above, the critical period of socialization is 
an important time to expose puppies to people, envi-
ronments and events that they will be exposed to later 
in life.  But this is also a very sensitive period to ex-
perience trauma.  A frightening experience, like this 
type of transport, during this sensitive period can have 
lasting affects.  
 
I urge shelters that participate in transportation pro-
gram to make sure they are working with reputable 
groups who consider the mental wellbeing of the ani-
mals they are transporting.    
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The Behavioral Downside of Dog Transportation Programs: Continued from Page 5 
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